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ADAPT software products use the Gemalto Sentinel LDK Licensing scheme. Users have the option of choosing a
Hardware License (HL) or Software License (SL). A Hardware License (HL) is distributed in the form of a USB
dongle that can be moved between machines. A Software License (SL) is a license bound to the machine it is
activated on. In 2017 and beyond a Software License (SL) now can be moved from one machine to another
using the Software License Migration process outlined latter in this document. In addition, ADAPT offers both
local and network licenses for either the HL or SL option.

Getting Started
To license an ADAPT software product you will need the following:

A Hardware License (HL) dongle or a valid Software License (SL) Activation Code. You can contact
licensing@adaptsoft.com in order to receive a valid activation code if you have purchased a software
license for a product and do not have one, or if you have a hardware license dongle that is either lost
or misplaced, to get a replacement. Note: There maybe additional costs associated if a replacement
license is needed.

Installation executable of the ADAPT software you have purchased. If you do not have the installation
file for the software you have purchased please contact support@adaptsoft.com.

For Network Software License (SL) Activations you will need the ADAPT-Licensing Tool found in the
ADAPT-Licensing Utilities installation package. You can download the ADAPT-Licensing Utilities
installation package using the following link:

http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

Note, for product updates and upgrades, ADAPT will include the latest version of the ADAPT-Licensing
Utilities in communications sent to the end-user during the typical upgrade process.


mailto:licensing@adaptsoft.com
mailto:support@adaptsoft.com
http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip
http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

Structural Concrete Software

Installing a Local Hardware License (HL)

To install and use a local Hardware License (HL) please complete the following steps:

e Turn off or suspend any anti-virus software that may be protecting your computer.

e Install the ADAPT software product (i.e. ADAPT-Builder, ADAPT-PTRC, etc.) on the computer you wish
to run the program from by double clicking the installer .exe and following the on-screen prompts.

e Reboot the computer.

e The user should have received with their order a green Hardware License (HL) dongle :- . Plug the
Hardware License (HL) dongle into a USB port on the computer and wait for the red light within the
dongle to turn on and become a constant red light as opposed to a blinking red light.

e Open the ADAPT software product you installed by double clicking the desktop shortcut created during
the installation process.

e [f the program finds the Hardware License (HL) dongle and commits using an open license, the program
splash screen of the respective program will appear. If the program does not find an uncommitted
license, the window shown in Figure 1 will appear.

[4] ADAPT Licensing

e You have 15 days left on your 15 day trial license.

Activation requires a pre-purchased product key and an active
internet connection.

License Key: | 1037553215866070635 il

Product Key: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
# your software-based license with a pre-purchased product key.

ADAPT Corporation  ADAFT International  support@sdaptsoft.com
Redwood City, CA  Kolkata www.adaptsoft.com

UsA India

Figure 1

e When an ADAPT program is launched, the license search sequence is to find an uncommitted perpetual
license (Local or Network) first. If a perpetual license is not found, the program will search for a local
trial license. A trial license is a timed version of a Local Software License (SL) and is automatically
installed on the client machine when a program is installed. See the following section, “Installing a
Local Software License (SL)” for more information. The ADAPT Licensing window shown in Figure 1 will
indicate that the trial license has been engaged with the message: “You have X days left on your 15
day trial license.” If the trial license has been exhausted, the message will read: “No License Found.”

e Please reference the Troubleshooting section of this manual if you receive the ADAPT Licensing
window, as shown above, after installing both the ADAPT software product and the Hardware License
(HL) dongle.



tructural Concrete Software

Installing a Network Hardware License (HL Net)

Network licensing of ADAPT products consists of two main steps, 1) License setup on the Licensing Server and,
2) Setup on the client computers.

License Server Installation

A dedicated computer is required to act as a network license server and host licenses for ADAPT
software products. This can be a server computer, or a non-server computer connected to the Local
Area Network (LAN). Once the computer has been selected, follow the next steps on the computer
deemed to be the license server.

e Turn off or suspend any AntiVirus software that may be protecting your computer.
e Download and install the latest ADAPT-Licensing Utilities software. The ADAPT-Licensing Utilities

software can be found on your installation CD or downloaded from the following link:

http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

e Reboot the computer.

e The user should have received, with your order, a red Hardware License dongle :- . Plug the
Hardware License (HL) dongle into a USB port on the computer and wait for the red light within the
dongle to turn on and become a constant red light as opposed to a blinking red light.

e The user can check to see if the licensing has been setup properly by going to Start Menu >ADAPT
Licensing Utilities ?Sentinel Admin Control Center or by opening a web browser and going to
http://localhost:1947. If the License Manager has been installed and is running, a web browser
should open the Gemalto Sentinel Admin Control Center (Sentinel ACC) and you should see the
Network key after clicking on “Sentinel Keys” under the Options menu. An example of this is
shown in Figure 2.

| |
gemalto Sentinel Admin Control Center

Sentinel Keys Available on LENOVO-T430

Sentingl Kays ¥ Location Vendor Key 1D Key Type Configuration Version Sessions Actions

Products 1 Local 77EE  10375A3215HERDI0ES HASP 51 Logacy -2 236 2 | Products|| Features | Sessions | [C2V
Furaturizs (57765)
Sussian 2 JOANNE1 E‘g;fsgm 1572856378 HASP HL Net 10 S - 325 - [ e [k Fasibres

Updateitach

Access Log
Canfiguration
Diagnostics

Hulp
About

Figure 2

e [f the user encounters a screen similar to that shown in Figure 2, that assures that the licensing has
been setup properly and the user can move to the client computer to complete the program
installation and licensing process. If the screen shown in Figure 2 does not open, it is likely due to
an incomplete installation of the drivers or the License Manager service is being blocked or has not
been started. In this case please go to the


http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip
http://localhost:1947/

Client Computer Installation

Once the Hardware License (HL) dongle has been installed on the licensing server and the user is able
to access the Sentinel Admin Control Center (Sentinel ACC) it is time to setup the client computers. To
setup ADAPT software on the client side, please continue to the following steps.

Install the ADAPT software product (i.e. ADAPT-Builder, ADAPT-PTRC, etc.) on the computer you
wish to run the program from by double clicking the installer .exe and following the on screen
prompts.

Reboot the computer.

If the client computer is on a different subnet than the licensing server, or if the client computer is
accessing the licensing server over a VPN please go to the Accessing a Network License from a
Different Subnet or VPN section of this manual for additional steps to ensure the client’s computer
can find the licensing server.

Open the program by double-clicking on the desktop shortcut and the splash screen will open.
When a program is launched, the license search sequence is to find an uncommitted perpetual
license (Local or Network) first. If a perpetual license is not found, the program will search for a
local trial license. A trial license is a timed version of a Local Software License (SL) and is
automatically installed on the client machine when a program is installed. The ADAPT Licensing
window shown below will indicate that the trial license has been engaged with the message: “You
have X days left on your 15-day trial license.” If the trial license has been exhausted, the message
will read: “No License Found.”

i| ADAPT Licensing
6 You have 15 days left on your 15 day trial license.

Activation requires a pre-purchased product key and an active
internet connection,

License Key: | 1037553215866070635 ~

Product Key: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
B your software-based license with a pre-purchased product key.

| ADAPT Corporation  ADAPT International  support@adaptsoft.com
Redwood City, CA  Kokata www.adaptsoft.com

UsA India

Figure 3

Please reference the Troubleshooting section of this manual if you receive the ADAPT Licensing
window shown in Figure 3 after installing both the ADAPT software product and the Hardware

License (HL) dongle.
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Installing a Local Software License (SL)

An ADAPT Software License (SL) is a license bound to the computer it is activated on. Product Keys given by
ADAPT are single-use activation codes. Note that a trial license is a timed version of a Local Software License
(SL) and is automatically installed on the client machine when a program is installed.

To install and use a local Software License (SL) please complete the following steps:

e Turn off or suspend any AntiVirus software that may be protecting your computer.

e Install the ADAPT software product (i.e. ADAPT-Builder, ADAPT-PTRC, etc.) on the computer you wish
to run the program from by double clicking the installer .exe and following the on-screen prompts.

e Reboot the computer.

e Open port 1947 on any firewall, on/between the licensing server and outside networks, to allow
incoming and outgoing communication over this port. Port 1947 is a registered port for Gemalto
Sentinel Licensing.

e Open the ADAPT software product you installed by double clicking the desktop shortcut created during
the installation process.

e Upon opening the program the user should see a licensing window as shown in Figure 4.

[4] ADAPT Licensing
0 You have 15 days left on your 15 day trial license.
Activation requires a pre-purchased product key and an active

internet connection.

o License Key: | 1037553215866070635 bl

| ProductKey: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
#  your software-based license with a pre-purchased product key.

| ADAPT Corporation  ADAFT International  support@adaptsoft.com
Redwood City, CA  Kolkata www . adaptsoft.com

UsA India

Figure 4

e Type the Product Key that you received with your order in the ‘Product Key’ input box in the ADAPT
Licensing program window.

e Click the Activate button.

e Once the activation is complete a window should open displaying “Activation Succeeded” as shown in
Figure 5.



Structural Concrete Software '

0 Your trial license has expired.

Activation requires a pre-purchased product key and an active
internet connection.

B ADAPT Licensing X W7
513 Activate...

o Activation succeeded. _

1alid UsB-based license or activate
pre-purchased product key.

E
vy r——— 13003l support@adaptsoft.com
Redwood City, CA  Kolkata www.adaptsoft.com

UsA India
OK

Figure 5

e The user can click OK and the ADAPT Licensing program will show that a license has been found as
shown in Figure 6.

] ADAPT Licensing - X

0 License found

Activation requires a pre-purchased product key and an active
internet connection.

License Key: | 1148467001023401807 7

| Product Key: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
¥ your software-based license with a pre-purchased product key.

ADAPT Corporaton  ADAPT International  support@adaptsoft.com

Redwood City, CA  Kolkata www . adaptsoft.com
UsA India

OK

Figure 6

e The user can click the OK button and the program will open the splash screen of the respective
program.

e When a program is launched, the license search sequence is to find an uncommitted perpetual license
(Local or Network) first. If a perpetual license is not found, the program will search for a local trial
license. A trial license is a timed version of a Local Software License (SL) and is automatically installed
on the client machine when a program is installed. See the section, “Installing a Local Software License
(SL)” for more information. The ADAPT Licensing window shown in Figure 6 will indicate that the trial
license has been engaged with the message: “You have X days left on your 15 day trial license.” If the
trial license has been exhausted, the message will read: “No License Found.”

e If you receive the window shown in Figure 7, after installing both the ADAPT software product and the
Software License (SL), please reference the Troubleshooting section of this manual.



Structural Concrete Software '

DAPT Licensing

0 You have 15 days left on your 15 day trial license.

Activation requires a pre-purchased product key and an active
internet connection,

License Key: | 1037553215866070635 ~

| Productkey: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
F your software-based license with a pre-purchased product key.

| ADAPT Corporation  ADAPT International  support@adaptsoft.com
Redwood City, CA  Kolkata www.adaptsoft.com

UsA India

Figure 7

e Please refer to the Troubleshooting section of this guide if you receive errors during the activation

process.
e Once the Software License has been activated, if the user needs to move the license to a different

computer please refer to the License Migration section of this manual.
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Installing a Network Software License (SL Net)

An ADAPT Software License (SL) is a license bound to the computer it is activated on. Product Keys given by
ADAPT are single-use activation codes. Network licensing of ADAPT products consists of two main steps, 1)
setting up the license on the Licensing Server and, 2) setting up the client computers. To install and use a
Network Software License (SL Net) please complete the following steps:

License Server Installation

A dedicated computer is required to act as a network license server and host licenses for ADAPT
software products. This can be a server computer, or a non-server computer connected to the Local
Area Network (LAN). Once the computer has been selected, follow the next steps on the computer
deemed to be the license server.

e Turn off or suspend any AntiVirus software that may be protecting your computer.
e Download and install the latest ADAPT Licensing Utilities package. The ADAPT Licensing Utilities

package can be found on your installation CD or downloaded from the following link:

http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

e If you are downloading the ADAPT Licensing Utilities package software installer from the previous
link, extract the installer from the downloaded Setup_ADAPT-Licensing.zip file. Once the file has
been extracted locate and run the ADAPT-Licensing 20xx Setup (20xx-xx-xx).exe.

e Reboot the computer.

e If the computer has a firewall make sure that incoming and outgoing communication is allowed
over port 1947. Port 1947 is a registered port for Gemalto Sentinel Licensing. The user must open
this port for communication in the firewall software being used on the computer. If there is a
firewall at the front end of your network, this firewall should also be set to allow communication
over port 1947.

e Suspend any Antivirus software running on the machine during the activation process.

e Open the ADAPT-Licensing Tool by going to Start Menu—=>ADAPT Licensing Utilities>ADAPT
Licensing Tool. If the shortcut is not located here the tool can be found in C:\Program Files
(x86)\ADAPT\ADAPT-Licensing\ADPTLicensingApp.exe

e Upon opening the program, the user should get a licensing window as shown in Figure 8:

[4] ADAPT Licensing

e You have 15 days left on your 15 day trial license.

Activation requires a pre-purchased product key and an active
internet connection.

License Key: | 1037553215866070635 il

| ProductKey: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
# your software-based license with a pre-purchased product key.

ADAPT Corporation  ADAFT International  support@sdaptsoft.com

Redwood City, CA  Kolkata www.adaptsoft.com
UsA India
Figure 8
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http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

Type the Activation Code that you received with your order in the ‘Product Key’ box in the ADAPT
Licensing program window.
Click the Activate button.

Once the activation is complete a window should open displaying “Activation Succeeded” as
shown in Figure 9. If the activation process returns an error, DO NOT try the activation again. Take
a screen shot of the error message and send it in to support@adaptsoft.com for further assistance.

0 Your trial license has expired.

Software

Activation requires a pre-purchased product key and an active
internet connection.

ADAPT Licensing X w7

515 Activate...

o Activation succeeded. _

1alid USB-based license or activate
pre-purchased product key.

i
e o8 10N8]  support@adaptsoft.com
Redwood City, CA  Kolkata www.adaptsoft. com
UsA India
oK
Figure 9

The user can click OK and the ADAPT Licensing program will show that a license has been found as
shown in Figure 10.

B ADAPT Licensing — x

a License found

Activation requires a pre-purchased product key and an active
internet connection.

License Key: | 1148467001023401807 i

roduct Key: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
¥ your software-based license with a pre-purchased product key.

ADAPT Corporation  ADAPT International  support@adaptsoft.com

Redwood City, CA  Kolkata www . adaptsaft.com
UsA India

0K

Figure 10

Click the OK button to close the ADAPT Licensing Tool software.

Refer to the Troubleshooting section of this manual if you receive any licensing errors during the
activation process.

At this point you can check to see if the licensing has been setup properly by accesing the Sentinel
Admin Control Center. To access the Sentinel Admin Control Center you can open a web browser
and go to http://localhost:1947 or go to Start Menu =>ADAPT Licensing Utilities ?Sentinel Admin
Control Center. If the License Manager has been installed correctly, the Gemalto Sentinel Admin
Control Center (Sentinel ACC) will open and you should see the Network key after clicking on
“Sentinel Keys” under the Options menu. An example of this window is shown in Figure 11. For
Software Licenses (SL) the screen will show just one key with Vendor code 57769 and the key type
should be HASP SL Net AdminMode (Rehostable).

12
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Sentinel Keys Available on LENOVO-T430

Sentinal Kays ¥ Location Vendor Koy D) ey Type Conliguration Version  Sessions Actions

Products 1 Lo &1769 W3THEI2 158660 706 HASF 81 Logacy '—@ 236 2 | Products| Features | Sessions || CZV
Features (57769)
Sassions 2 JOANNEY !.aa’."ﬁ!.‘] 18T28569TE HASF HL Net 10 :. 325 - |BlBrowse) Met Features

(57 TRS)
UpdatatAttach
Access Log
Configuration
Diagnostics
Hulp
About

=
dolp 1

e If the user sees a screen similar to the previous screen capture, that assures that the licensing has
been setup properly and the user can move to the client computer to complete the program
installation and licensing process. If the previous screen does not open, it is likely due to an
incomplete installation of the drivers or the License Manager service is being blocked or not
started.

e The last step in making sure the licensing server is ready for use is to ensure that incoming and
outgoing communication is allowed over port 1947. The user must open this port for
communication in the firewall software being used on the computer and in any firewall between
the licensing server and the client machine.

Client Computer Installation

Once the Software License (SL) has been activated on the licensing server and the user is able to access
the Sentinel Admin Control Center (Sentinel ACC) it is time to setup the client computers. To setup
ADAPT software on the client side, please continue to the following steps.

e Install the ADAPT software product (i.e. ADAPT-Builder, ADAPT-PTRC, etc.) on the computer you
wish to run the program from by double clicking the installer .exe and following the on-screen
prompts.

e Reboot the computer.

e [f the client computer is on a different subnet than the licensing server, or if the client computer is
accessing the licensing server over a VPN please go to the Accessing a Network License from a
Different Subnet or VPN section of this manual for additional steps to ensure the client’s computer
can find the licensing server.

e Open the program by double-clicking on the desktop shortcut and the splash screen will open.
When a program is launched, the license search sequence is to find an uncommitted perpetual
license (Local or Network) first. If a perpetual license is not found, the program will search for a
local trial license. A trial license is a timed version of a Local Software License (SL) and is
automatically installed on the client machine when a program is installed. The ADAPT Licensing
window shown in Figure 12 will indicate that the trial license has been engaged with the message:

13
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“You have X days left on your 15 day trial license.” If the trial license has been exhausted, the
message will read: “No License Found.”

0 You have 15 days left on your 15 day trial license.

Activation requires a pre-purchased product key and an active
internet connection.

- License Key: | 1037553215866070635 bl

Product Key: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
# your software-based license with a pre-purchased product key.

ADAPT Corporation  ADAFT International  support@adaptsoft.com
Redwood City, CA  Kolkata www.adaptsoft.com

UsA India

Figure 12

e Please reference the Troubleshooting section of this manual if you receive the ADAPT Licensing
window shown in Figure 12 after installing both the ADAPT software product and the completed
the Software License activation process successfully.

e Once the Software License has been activated, if the user needs to move the license to a different
computer please refer to the License Migration section of this manual.

Use of a Software License (SL) on a Virtual Server

Software network license types are not guaranteed compatible with all virtual servers. During activation, the
license process tags certain hardware components for license validation. Additional tags are included to
prevent cloning. ADAPT is not responsible for time lost or additional activation fees required for attempted
installations on a Virtual Server. The license tags hardware to bind the license to the computer as well as to
prevent cloning these hardware tags are listed below.

e Virtual servers: "Virtual mac address", "CPU characteristics" and UUID are used
e Cloning: "Motherboard id" and "Hard disk serial no." (Change in other parameters like network card,
hostname, processor etc. on physical machine should not have any effect on activated working

license.)

For compatibility with Virtual Machines see the Software Requirements section of the manual.
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Accessing a Network License from a Different Subnet or VPN

To access a network license from a different subnet or over a VPN the user needs to perform the following
steps to make sure the client computer can find the licensing server.

Server Computer Settings
On the server computer please complete the following steps.

e Open a web browser and go to http://localhost:1947 or go to Start Menu >ADAPT Licensing
Utilities ?Sentinel Admin Control Center. The screen shown in Figure 13 will open. If the following
screen does not open, go to Control Panel->Administrative Tools->Services, and make sure the
Sentinel LDK License Manager service is installed and running. If the service is not running, please
refer to the section of this manual.

I '
gemalto’ Sentinel Admin Control Center

Admin Centrol Centar Halp

Senined Koys -
el Admin Control Center Help
Products
Features
5 Wedcome 1o the Admin Conlral Center. This appBcation enables you b manage acoess to software Boenses and Feahues, to confrol detachable licenses. to conbrol sessions, and o
2sslons. .
ddiagnusa: prablims
UpdataiAnach Mote: You can selact the language in which Admin Control Canter is displayed by clicking the country ﬂag appropriate to the required languags, which is displayed at the bottom of the
Options pang). To view all available languages, or 1o downdoad other language packs, click the More Languages link.
Access Log The Admin Conbrol Center enabiles you bo monitos the fallowing
(:j'"r"luu_‘i"" = All the Sentinel protaction keys that are currently available on the network server, including thair identity, typa, and kocation
DRagnuslics » The number of usars currantly logged in to a protaction key, and the maximum number of users allowed to ba simuRaneously lgged into that specific key
- The Foatures to which aach protection key allws access, and any restrictions that apply to the Feature
Help = This users whe are currently logged info o specific prediecion key, including detailid legn infarmation
About You can perform actions, such as
= Dwtaching a licanse from the network and attaching it to your machine or a different recipiant machina
» Cancelling a datachable license prematural
» Instafling an update to a licensa on a key that is visible in Admin Control Center
Yo can make basic configuration changes, incheding
+ Setting the display refrash time
« Configuring access permissions from a client machine to a remote sarver, and configuring a sarver to allow it to ba remately accassed
« Defining valwes for Products with detachabla censes

The Diagaastics page enables you ta view system infarmatian related ta the currant Santined License Manager, and ta gancrate roparts.

Figure 13

e Locate the Options menu on the left-hand side of the screen and click on “Configuration.”
e Click on the Access from Remote Clients tab to bring up the window shown in Figure 14.
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gemalto’ Sentinel Admin Control Center

Configuration for Sentinel License Manager on LENOVO-T430

Sontined Ky Baslc Settings Users Access to Remote License Managers Access from Remote Clients Detochable Licenses Network
Products

Features
ki Cunenlly, a nebwork enobied Sentined protection key i not connected to this License Manages

Allow Access from Remote Clients
Updatalinach
Accass Restrictions

Acciss Log
Configuration
Diagnostics

Help
About

Show Recen! Clenl Avoess The entries are evaluated In the order In which they are specified. As seon as a match Is found, evaluation steps.
allow=all is imphicitly added to and of st

Submil | Cance ol | | Sel Defaults

Figure 14

Make sure the option to Allow Access from Remote Clients is checked.
The Access Restrictions text box defines the restrictions that will be imposed on remote computers
accessing this Sentinel License Manager. Enter data in the following format:

allow=[item] and/or deny=[item], where item is an IP address or computer name. IP addresses can
include "*" or a range of addresses to allow or deny multiple addresses. The value of item can also
be all or none. Each entry must be on a separate line. The entries are evaluated in the order in which
they are specified.

For example, item can be:

10.24.2.18 a single address
10.24.2.10-50 range of addresses (only 4th number may be a range)

10.24.2_* class C subnet
10.24.*_* class B subnet
10.*.*_* class A subnet

10.24.2.0/24 subnet, number of mask bits specified.

More information on Access Restrictions can be found under the Options menu by clicking “Help.”
Once this is set, the user can click Submit. Please note it may take a few minutes for the license
manager to refresh with the updated settings active. After completing these steps at the server,
the client computers must be configured as well.

Client Computer Settings

On the client computer please complete the following steps.

Open a web browser and go to http://localhost:1947 or if you have installed the ADAPT-Licensing
Utilities package on the client machine you can go to Start Menu 2?ADAPT Licensing

Utilities ?Sentinel Admin Control Center. The screen sown in Figure 15 will open. If the following
screen does not open, go to Control Panel->Administrative Tools->Services, and make sure the
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Sentinel LDK License Manager service is installed and running.

[ | | |
gemalto’ Sentinel Admin Control Center

Admin Control Center Help

Sapelien Admin Control Center Help

Preducts

Features

Sassions ‘Welcome 1o the Admin Control Center. This application enables you to manage access to software Brenses and Features, to contrel detachable licenses. to control sessions, and to

diagnose problems.

UpdataiAnach Mote: You can selact the language in which Admin Control Canter is displayed by clicking the country flag appropriate to the required languags, which is displayed at the bottom of the
Optians pana) Ta view all availabla languages, or 1o download cther lanquage packs, click tha Mars Languages link

Acoess Log The Admin Control Center enables you to monitor the following:

Configuration

= Allthe Sentinel protaction keys that are currently availabda on the network server, including their identity, typa. and location

DRagnuslics » The number of usars currantly logged in to a protaction key, and the maximum number of users allowed to ba simuRaneously lgged into that specific key
» The Features to which each protection key allows access, and any restrictions that apply to the Feature

Halp « The users wha are currently legged inte a specific protection key. including detailed login information

About You can perform actions, such as
» Detaching a license from the network and attaching It to your machine or a different reciplent machine
» Cancelling a detachable license prematurely
» Installing an update to a ficense on a key that |s visible in Admin Control Center

*¥ou can make basic configuration changes, inclsding:

+ Sefling the display el
+ Canfiguin
+ Dufining v

o @ client machinng bo a remode server, and conBiquring a sever lo allow 2 o be remately accessod
tachible Boonses

y Languages Th: Diag page enablis pou 1o view system infarmation relabed 1o the curren Sertine License Manages, and to generatis mparts

Figure 15

e Locate the Options menu on the left-hand side of the screen and select “Configuration.”
e Click on the Access to Remote License Managers tab to bring up the window shown in Figure 16.

1 | |
gemalto’ Sentinel Admin Control Center

Configuration for Sentinel License Manager on LENOVO-T430
Sentinel Keys Hasic Setlings Users Access to Remote License Managers Access hom Hemote Clents Detachable Licenses Network
Products
Foalures Allow Access lo Hemate Licenses
Sesshons B wrch for Remote Licerses =
UpdatarAttach Aggressioe Search for Remoli Liconses =
Remote License Search Parameters.
Arcess Log
Canfiguration
Diagnostics
Holp
About
Subemit] | Cancel| |Set Defaults

Figure 16

e Make sure that Allow Access to Remote Licenses, Broadcast Search for Remote Licenses, and
Aggressive Search for Remote Licenses all have checks in their respective check boxes.

e The Remote License Search Parameters text box defines the specific computers that may be
searched by this computer for remote Sentinel License Managers. To point directly to the server
hosting the licenses, we recommend input of the server IP address or name in this field.

Note: You must provide this information if you have not selected the Broadcast Search for Remote
Licenses check box.
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Specify computers as follows:

- Specify data as IP addresses (for example, 10.1.1.17), Broadcast addresses (for example,
10.1.1.255), or computer names (for example, hkim001.ecomp.com)

- When using the IPv6 protocol, use the IPv6 address format. For example, type FF02::1 to
access all remote Sentinel License Managers that are part of the default local group defined in
the IPv6 subnet.

- Each entry must be on a separate line.

More information on Access Restrictions can be found under the Options menu by clicking “Help.”

Once this is set, the user can click Submit. Please note it may take a few minutes for the license

manager to refresh with the updated settings active.

Select “Sentinel Keys” under the Options menu of the Sentinel ACC and the user should see the

license hosted on the licensing server, an example of this is shown in Figure 17.

1 | |
x . .
gemalto Sentinel Admin Control Center
Sentinel Keys Available on LENOVO-T430
Sentinel Keys # Location Vendor Key ID Key Typa Configuration Version Sessions Actions
Products 1 Local 57769 1037553215066070635 HASP 5L Lagacy —a - 236 2 [Progucts || Features | Sessions |[C2V
Festures 57765)
2 JOANNET 57768 1072056570 HASP HL Nat 10 - 325 Ol Growse| | Net Features
Sesslons (57768) E
UpdatalAttach
Access Log
Confiquration
[Ragnostics
Help
About
.
Figure 17
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Detaching a Network Software License

ADAPT program versions beginning in 2011 and all later versions have licensing capability to detach a Network
Software License (SL-Net) (or feature programmed on a license) and attach this to another computer for a
limited duration. This includes FELT, ABI, PT/RC and Builder (including Floor Pro, MAT, SOG and EDGE). Future
releases will also include the ability to detach network soft licenses.

Detaching of licenses can only be made available if your current licensing scheme is a network software
license. Detaching of licenses is not made available where physical network keys are implemented. If you are
interested in migrating to soft licensing from a physical key, please contact sales@adaptsoft.com.

This guide includes step-by-step instructions on how to (a) configure a license server for detaching, (b) detach
a license from any computer accessing the network license, and (c) return and cancel a current detached
license. If you require additional assistance, please contact support@adaptsoft.com. The video linked below
outlines the steps for detaching a license.

https://www.youtube.com/watch?v=e6zIH3170p4&list=PLSEFOACB4F1F07934.

Configuration of Detachable Licenses at Server

e At the server, access the Sentinel Admin Control Center (ACC) by opening a web browser and going
to http://localhost:1947 or go to Start Menu 2ADAPT Licensing Utilities DSentinel Admin Control
Center. This will open the window shown in Figure 18.

1 | |
gemalto’ Sentinel Admin Control Center

Admin Control Center Help

Sentinel g
[aan Admin Control Center Help
Products.
Fealures
Beash Welcome to the Admin Control Center. This apphcation enables you to manage sccess 1o software licermses and Features, 1o control detachable fcenses. 1o control sessions, and to diagnose problesns.
Notu: You can sebect the language in which Admin s desplayed by chcking the country & iabe bo the ired . hich is displayed ol the bath is ). To view all available
Update/Anach languages, of bo downbead other language packs, cick the More Languages link
The A Canitiol Canter enablis you o meriter the Tollowing
Acowss Log
Confgantion * All the Sentinel protection keys that are currently available on the network server, inchuding their idenity, type, and location
= Tha number of users comeny kgged in 0 A prosection key. and tha of usars logged ino that spacific key

Cragrantics. « The Festures 1o which each prolection key allows ccess, and any restrictions thal apply 1 the Featore
+ The users who arm cumenty logged info a specific peolaction kay, including dataied login information
Lz You can perfem ackns, such as
About

+ Dotaching a esnse fom fhe network and attaching & 63 your machine or o diiorent rociplont machine

« Canveling s delacheble liverse prematurely

+ Inctaling an update 10 a Ecense on a key that ks viske n Admin Contral Gontor

You can make basic congueation changes, Inclading

+ Sating the dsplay refresh time

+ Configuring Arzass pemmissions fmm a clisnt maching 1o a ramoln servar, and coniguring a saree fn allsw 2 ko ba rsmately accsssed

- Defining vakues for Products with detachable fcenses

Figure 18

e From the Options menu, select Configuration to open the window shown in Figure 19.
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| | -
gemalto Sentinel Admin Control Center
m Configuration for Sentinel License Manager on 5420-LAPTOP
Sentinel Kiys Basic Settings | Users | Access b Remots License Managers I Access fom Remote Clents I Detnchable Licenses [ Hetwork ]
Products
Fuatures Maching Nare (5820 LAPTOR
s Aliow Riomate Acoess fn AGE
Updataitiach )
Display Refiesh Time 3 | (aenncs)
Access Log :
Tabde R L 20 (510 100;
Cattbgaratian s ol — il
Uhagasalics. =
Wirite an Access Log File Size Lmit (KB} |0 {0 No lmit) Lon Log Patameters
Help
Abaust
Wirita am Errar Log Fila ] Siza Limit (KE) |0 {07 M Temit)
it Log Fies Daity 1
Days Befors Compressing Log Files ] | (0 Naver compress)
- Dy Balors Dalstng Lag Flsa [ | (0 Nowar calats)
Duays Batore Daleing MR fias a0 | M s 30 Maxe days 9999)
Vitite & Procesa |0 { gid) File ]
Passownn d Pralicion ® Configaration Pages ' A8 ACC Pages Changs Passwoed
Gonarate G2V file for HASP key Enabln this cpsian arly ¥ rncommended by your software vendar
Submit  Cancel | Sef Delaults

Figure 19

In the Basic Settings tab, select the option to Allow Remote Access to ACC as shown in Figure 20.

1 |
gemalto Sentinel Admin Control Center
Canfiguration fer Sentinel License Manager on 5420-LAPTOP
Sontinel Keys Basic Soings | Users | Access 1o Remots License Managers | Access from Remots Cllents | eochebloLicenses | Hetwork |
Products.
Foatures. Machinn Name 5820-LAPTOR
i ABew Ramats Azcas 1o ACC 3
UpdatelAtiach
Display Refresh Time £] {aecands)
m“::" Tahile Hows per Fage 20 {510 100)
\rite an Accesa Log File 1 Sizo Limit (KB |0 (0: No bmit) L0 Log Parameles
Help
About
Vitibe an Errar Log Flle Siza Limit (KB} [0 0 Mo femity
Wittt Log Flies Daity 1
Days Befors Compraasing Log Flles ] | 10: Never compresa)
- Days Bufore Duleting Leg Fikes 0 | 10 Never delete)
Dy Bafure Deleting HZR fles 90 | (M dys: 30 Max. days. 9999)
Viiite a Frocess 1D gid) File ]
Password Frotection % Conbgaration Pages )AL ACC Pages Ghangs Fasswcen
Ganarata G2V e for HASP key Enabin this opsion coly ¥ rRcommandad by your softwar vendor

Submn | Gancel| | Set Drtatts

Figure 20

Select Submit at the bottom of page.

In the event where an end-user is unable to “see” the network license in the Sentinel Keys table
from the Options menu, select the Access to Remote License Managers tab and modify the
settings by selecting all 3 checkboxes and inputting the server IP address as shown in Figure 21.
Select Submit button at the bottom of page. Note: If the network license is shown in the Sentinel
Keys table, this step can be skipped and you can proceed to the next step.
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Hasic Sellings Users. Access to Remote License Managers Access from Remote Clients Detachable Licenses Notwork

Allw Acciess bo Remole Licenses
Braadeast Search for Remete Licenses
Aggressien Swarch for Remote Licenss £
Remate License Search Paramaters %33 K L XHK KR

Swomit  Cancel | Sel Defaults

Figure 21

e In the Access from Remote Clients tab, select the option to Allow Access from Remote Clients as
shown in Figure 22. Select the Submit button at the bottom of page.

Bosic Sewings | users | Access 1o Remote License Managers | Access from Remote Clisnts | Detachable Licenses | Nework |

Allow Access from Remote Clients
Agoess Restictions allow=nll

The entries are evaluated in the order in which they are specified. As soon as a match is found, evaluation stops.
allowsall is implicilly added to end of list

Submit| | Cancel  Sel Delaults

Show Fecent Chent Acess

Figure 22

e In the Detachable Licenses tab, select the option to Enable Detaching of Licenses as shown in
Figure 23. In the same screen you can also set the detaching limits for number of licenses for
detaching and the maximum detach duration. By selecting Per-Product Settings, you can control
the maximum detach duration for individual products licensed on the network license. Select the
Edit button as shown in Figure 24 to change the settings shown in Figure 25 and then select Submit
to have the settings take effect. This will close the Per-Product Settings. In the main window for
Detachable Licenses, select Submit at the bottom of page.

Basic Serings | Users | Access ta Remote License Managers | Access from Remate Clients | Dotachabie Liconses Meowork |

Nate: These settings affect all Products
Enable Detaching of Licenses

Initlal Detach Limits {for new Products):
Resarved Licenses o but at kast 0 |% of total licenses
Max. Datach Dusation 14 days Ll iR

Submit | Conced | Sel Dofaults

Figure 23
Detachable Licenses Administration on 5420-LAPTOP
Per-Product Settings
# Product Name Available Detached  Reserved Res. % Max. Days Actions
ADAPT.FELT
1 57769 1 E ¥ 14 Edl
Key ID 213317656541, Product ID 41
Figure 24
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Detachable Licenses Administration on 5420-LAPTOP
Per-Product Settings

# Product Name Available Detached Rasgardod Res. % Max. Days Actions
ADAPT-FELT_
1 57768

Key 1D 213317656541, Product 1D 41

Figure 25

Detaching of a License at the Client Computer

e At the client computer, access the Sentinel Admin Control Center (ACC) by opening a web browser
and going to http://localhost:1947 or go to Start Menu ->ADAPT Licensing Utilities ?Sentinel
Admin Control Center if the ADAPT Licensing Utilities software has been installed on the machine.
This will open the window shown in Figure 26. Note: If you are unable to access this webpage,
either the Sentinel drivers need to be updated and/or installed or Port 1947 is blocked. Refer to the
Troubleshooting section of this manual or contact support@adaptsoft.com for further assistance.

I 1
gemalto’ Sentinel Admin Control Center

Admin Control Center Help

Sentinel 3 H
T Admin Control Center Help
Products
Foatures.
Baasic Welcome to the Admin Control Center. This apphcation enables Booess o i and Features, ble Fcenses. bo control sessions, and to dagnose problesns.
Mt You can sbeel the languacgs in which Admin i y Scking i bry g b b B ivedd lang wehieh i dlisplinyed # th bollem of B Oplions pars). Ta v all mailable
Update/Attach languages. of to downbead other language packs. click the More Languages link
Thee Admin Control Center enables you to monitor the following
Acoess Log
C = o Al i Seribireed protiction kinys thid s cu by availably on the rebeiik servnr inchading s idseity, hyps, and locaion
S - The number of users curently lagged retection key. and the mas bor of il be s logged into that specific key
DRagrastics. « Tha Faaturas 1o which aach protaction key allows aceass, amd arvy resictions that apply 1o the Faahey
« The users wh are curently logged ino a specific protecion ky, incuding detaiied login information
e You can perform ackiors, such as
About
= Delacking a licerae from the nebwerk and allaching it bo your machine or o different redpient machine
- Cancling & detachable license prematurely
« Ingtaling an updste 10 A B2ANSR o0 A key B i visikis in Admin Central Canlar
o can make basic confguration changes, inchding
- Satting the display refresh fime
« Configuring sccess permissions fum a chent maching 1o & remole server. and configuring & serves (o allow 2 fo be remclely sccessed
- Defining vakues for Products with detachable fcenses

P enables you ta view systom infomatian related to the curent Sentinel Licenss Manager, and o generate rapars.

Figure 26

e From the Options menu, select Sentinel Keys to open the window shown in Figure 27.

1 | |
gemalto Sentinel Admin Control Center

Santinal Keys Available on LENOVO-T430

Sentined Kiys # Location Vendor  Key ID Key Type Configuration Version Sessions Actions

Products 1 Local 57769 615040296 HASP HL Max = 325 Products || Features || Sessions| Blink on

Features (57765)

Sassions ? Local ,r’:,’?l.’ﬁ[-?u]) 103756315866070635 HASP 51 Lagacy '—@ - 236 Products || Festures | Sessions| Cav
3 H420LAPTOR 57768 213317656541 HASF 5L Lugacy —a 236 - | Browsa| | Nt Features

UpealeiAltach (57785)

Arcess Log

Configuration

Diagnostics

Hulp

About

Figure 27

e Inthe key table, locate the proper network key. The key will be shown as an SL type. From the
Actions column, select Products to open the window shown in Figure 28.
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1 | |
x 4 5

gemalto Sentinel Admin Control Center
Products Available on LENOVO-T430
Bentined Kiys # Product Nome Vendor Location Detsched Avallable Actions
Produers 1 ADAPTFELT 2011 517RY Local < - [Features
Features 2 ADAPT-PT_ 57768 Lacal - I
Sesslons

3 ADAPT-Buder Suiti 51TRY Local E - | Features
UpsdateAnich 4 ADAPT-ADI_ 57765 Local Features

5 ADAPT-FELT 517EY Local Z - |Featurss
Access Log : £

Features

Configurstion 6 ADAPT Trial 5ITE9 Local
Diagnostics T ADAPT-RC_ 57769 Local 2 . [Faatures

8 ADAPT-FELT_ & 5TTeR S420-LAPTOP na 1 |Detach | Features
Hlp
Aot

e The products table will show all products on the network license. Those products which are

detachable are shown with a RED 4= arrow. See item #8 above.

e To detach the product license, select Detach from the Actions column to open the Detach Method
section of the Sentinel ACC shown in Figure 29. In the Detach Method section use the Select
Recipient Machine option to set the machine for which the product license will become attached
to. Note that once the recipient machine is updated for the license, the license acts as a
standalone license and will remain on the machine until (a) the set expiration date from Specify
Expiration Date for Detached License expires, or (b) the license on the recipient machine is
cancelled. After selecting the recipient machine, select Detach at the bottom of page.

1 | |
x . .

gemalto Sentinel Admin Control Center
Detach License (Sentinel License Manager on LENOVO-T430)

:“"‘Ii""' L Praduc ADAPTEELT (1D 41)

Jofaes Vandor 57763 (ID-57768)
WL Santined Ky 1IN TESE4T
e Senlined Kiy 31T
Licensa Host
UpdatalAttach
po— Detach Method: BAII-LAPTOR
s Lo -
J ) Online Detach license from 5420-LAPTOP [FRONT DESK - GP
Contgaraton ) Ol Ditach liorsas s an H2R il for us] o
Diagnostics v Detach licensar s wn H2ZR Bl for sy e g
Select Recipient Machine:
Help RPCFOMYLOT
About

Specify Expiration Date for Detached License:

Day: [9 | Momh: [12 ] vear: 2016 | [El'Select from calendar| (Expiration time and date is based on the time zona whare this License Manager is located )

Comment {optional): | |

Datach | Cancel

Figure 29
e After detaching the license, you will see the screen shown in Figure 30 if the detaching was

successful. Select the option for Save As and save the .h2r file to a known location. Note that the
.h2r file will need to be recalled on the recipient machine.
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| |
gemalto’ Sentinel Admin Control Center

Detach License (Sentinel License Manager on LENOVO-T430)
Sentinel Kays
g License Detached Successfully
Features
Sassions Reciplent Name LENOVO.TA30
Produet ADAPT FELT_{ID:41)
UpdateAttach Vendos HTTEY (10 57 764)
Sentinel Key ID 213317656541
Arcess Log
Configuration
Dia i License successfully detached for offiine use
SRS Save tha H2R fila and transfer & to the recipient machina:
Help Save At .
About A backup of this H2R file can be found In the ‘detached’ directory of the hosting License Manager.

Fllename: 20170408_195137_0002 h2r

Figure 30

e On the recipient machine open the Sentinel Admin Control Center and from the Options menu
select Update/Attach. Use the Browse tab and navigate to the location of the save .h2r file as
shown in Figure 31. Select Apply File.

' gemalto e

4+ Bl > ThsPC » Desitop » w B | Search Mesitop -
: x Orqanize = Mew falder
Update/Attach License to LENOVO-T430 .
JPUOns 7 Documents # *  Name
Sentinel Kays 5 = Fictures - Curent Model Lateral 12 07 2016 ADAPT  12/0,
Apply File 5 DFT in
Prodicts ADART-Builder ;
Featuras Salect a V2C. HZR, R2H, H2H. ALP or 1D file: _ Tech Mutes RMILRR fop Tt AUAETLOR
Sassions | test New loldes
R Personal
| Apply File | | Cancel test ek
L3 Dropbox = Rpng
Accoss Log Tha fallowing file typas can be appliad: < Spag
Caonfiguration = AV2C file contains a license update from your software vendor, or a firmware upg o Oreiice = 10pag
» i = An H2R flle contains a detached license. -
Diagnos! = 11y
M « An R2H file contalns a cancelled detached license (1o be re-atiached 1o kts origina W iz PC el
= An H2H flle contains a rehested protection key. o Autodesk 360 = 12png
Help = An ID fila contains the identifiers of the Sentinel License Manager an a remate ma | 20170408 195137 0002 h2r
About = An ALP file contains an Admin Control Center Language Pack I Deshacp " g
File narme: EZO'IM 155137 0002 h2r w | | Allfiles (%) v
Open Cancel

Figure 31

e After applying the update the program should return a message back stating that the update was
successful as shown in Figure 32. If you receive an error code, please contact
support@adaptsoft.com.

1 B |
gemalto Sentinel Admin Control Center

Attach/Updata

Sentinel Keys
Products
Features Your update was applied successfully.
Sessions

Licansa Key whh ID 108302 120574500419 was updated

Updata/Atiach
Ciick IT) numbar Bnk ta display the Faatures list for this Licansa Key

Access Log

Configuration

Diagnusics

Help
About

Figure 32
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e Toreview the license that has been attached on the recipient machine, select Sentinel Keys from
the Options menu to bring up the window shown in Figure 33. In the key table, shown in Figure

33, the attached license will be shown with the GREEN =¥ arrow.

f |
x . .
gemalto Sentinel Admin Control Center
Sentinel Keys Available on LENOVO-T430
Sentinel Kays # Location Vendor  Hey D) ey Type Configuration Version  Sessions Actions
Products 1 Local 51769 10373532158560710635 HASP SL Legacy —a - 235 - | Progucts || Features| | Sessons |GV
Furaturies (57769)
Sessions 2 Local ?5?;?639] 613840296 HASP HL Max - 325 5 Products | Fasatunes| Sissions: | Blink an
3 M0UAPTOP 57765 213317656541 HASP 5L Lega —a - 238 - | ElBronse| | el Fealues
Update/Anach (57769 egacy v alute
4 Local 57765 1013890633052659230 HASP 5L Legacy —2 2% Products || Features| Sessions
Access Log (57763) Attached =
Canfiguration
Diagnostics

Figure 33

e Inthe Actions tab select Products to review the product license that was attached as shown in
Figure 34. Here you can select to Cancel License or review Features. Selecting the latter option
will show all features on the product license as shown in Figure 35. The Restrictions column will
show the expiration date for each of the features on the product license.

| |

gemalto Sentinel Admin Control Center
Products on LENOVO-T430: Key 1013898833052899230 (Vandor: 57769)

Honfined Koys # Product Name Vendor Lecadon Detached Avallable Actions

Products 1 ADART-FELT o BTTRYG Loeal 3 - | Cancel License |Features

Features

Sesshong

Updata/dtiach

Aceiss Log

Canfiguration

Diagnostics

Figure 34
[ | ; ) |

gemalto Sentinel Admin Control Center
Features on LENOVO-T430: Key 1013898633052699230 (Vendor: 57769)

Sentinel Keys # Product Faature Location hccess Counting Legins  Limit Detached Restrictions Sessions Actions

Product a1 ) ) Expiriicn il -

r;m,e: 1 ADARTFELT 00 @ Local Loc Display Statian 1 Mon Now 13, 2017 2364 Sessions

Sessions ] i‘DN’I-FELT_ 5 @ Local Loc Display Statian 1 Eﬁﬂ{ﬂ'&'}g‘f‘fﬂ”n_sg Sessions

a . : Expiration Dy :

UpdatelAtach 3 ADAPTFELT. o 8 Local Lot Display Station . 1 . ngn:nls‘looxl-‘1;‘§01?23.59 R e—
Access Log

Canfiguration

Chagnostics

Figure 35
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e By selection the Cancel License option the program will provide details for the attached license as
shown in Figure 36. Select Cancel License at the bottom of page to automatically expire from the
recipient machine.

I |
gemalto Sentinel Admin Control Center
Cancal Datached Licensa (Sentinal License Managar on LENOVO-T430)

:""’:’"' K Produc ADAPLEFELT (1D 41)
F:m:" Vandor 57769 (ID-57769)
:s Senline Ky TN IBYBEIINSZEIT230
Expiration Data Sar Dec 17 2016 23:59:31 GMT 0200
Updata/Attach Parint Ky PIIINELESAT
Lizense Host No access to parent key. R2H file must be ransferred manually
Acciss Log

Configurati
D::Igl;lm S Cument Sesslons  none
Help

About

Cancel License | | Keep License

Figure 36

e Upon cancelling the license, the program will return a message stating that the cancellation was
successfully completed as shown in Figure 37.

1 1
gemalto Sentinel Admin Control Center
Cancel Detached License {Sentinel License Manager on LENOVO-T430)

Sentinel .
o License Cancelled Successfully
::.n:: Recipient Name
Prosduct ADAPT.FELT (1D 41)
Update/Atiach Vendor 5TTE9 (ID:57TE9)
Sentinel Key 11} 10138986330526595230
Access Log
Caonfiguration e et et ol
Diagnostics S thi HIH il and transfor  lo I“Ill;ll:N.:i|it:r|I wmching:
H'eh Save As ..
About A backup of this R2H file can be found in the "cancelled directory of the hasting License Manager

Filename 20170412 077318 _0001.02h

Figure 37
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Updating a License

Updating ADAPT licenses to newer or the latest versions is part of the end-user’s annual maintenance
agreement. Users with active maintenance agreements on the software release date are eligible for updates.
When a new main version (build 0 of a year release) is released ADAPT will notify the primary contact at all
update eligible accounts by email, with instructions related to the license update process. The contact process
is staggered such that clients with Platinum and Gold Support agreements have priority in the update queue.
ADAPT also discloses releases via the ADAPT website at www.adaptsoft.com. If any eligible client requests an
update by phone or email prior to receiving notification by ADAPT, they are immediately sent instructions and
placed in queue. ADAPT makes all effort possible to return updates as fast as possible and understands urgent
licensing needs. However, due to the volume in the update queue, license updates make take up to 5
business days.

Updating a license, whether it is a hardware license or a software license, is done using the ADAPT_RUS
program. The procedure for updating a license is to have the user extract the key profile (.c2v) file, send the
profile into ADAPT’s licensing team by emailing licensing@adaptsoft.com, ADAPT will update and send the
profile back in the form of an executable. The executable will perform the update of the license you are
upgrading.

Get Key Profile (c2v) File

The first step in upgrading a license is to extract the license profile file (.c2v). Complete the following
steps:

e Find the license. If you have a Hardware License (HL), the USB dongle contains the file data.

If you have a Software License (SL), the license can be located on either your local machine or a
“license server” computer depending on whether the license is a local or network software license.
If the user has a network software license the user can locate the license by going to the Sentinel
Admin Control Center and clicking on Sentinel Keys under the Options menu. Here you can see the
licenses on the subnet as well as the name of the computer the license is on.

e Once the user has found the license, proceed to the next step. Note: Performing an update cannot
happen remotely. The upgrade must be performed on the physical machine that the license is
located on.

e Download and install the latest ADAPT-Licensing Utilities software. Make sure you uninstall any
previous versions of the ADAPT-Licensing Tool (the user can do this through the Control Panel), and
manually remove any version of the ADAPT_RUS.exe software on the computer (typically found in
C:\Program Files (x86)\ADAPT\tools folder) before installing the ADAPT-Licensing Utilities. The
ADAPT-Licensing Utilities software can be found on your installation CD or downloaded from the
following link:

http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

e Open the Sentinel Hasp RUS program by going to Start Menu ->ADAPT-Licensing Utilities >ADAPT
Remote Update System (RUS) or by double clicking the ADAPT_RUS executable located within
C:\Program Files (x86)\ADAPT\ADAPT-Licensing\tools. This will open the dialog window shown in
Figure 38.

27


http://www.adaptsoft.com/
mailto:licensing@adaptsoft.com
http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

Structural Concrete Software

e Under the Collect Status Information tab click on the Update of existing protection key radio

Collect Status Information Apply License File Transfer License

Please run this on the computer where the license is located:
a. 5L (softlicense) -= Is this the computer where the license is located?
b. HL (hardware key/dongle) -= Make sure the hardware key is plugged in.

Create c2v file to be sent to ADAPT

1) Use Collect Status Information™ tab

2) Select "Update of existing protection key™

3) Click on "Collect Information™, and name and save the c2v file.
Using your company name is helpful!

4) Email the c2v file to ADAPT (licensing @adaptsoft.com)

Apply a license update with a v2c file received from ADAPT

a. 5L {soft license) -= Is this the computer where the license is located?

b. HL {(hardware key/dongle) -= Make sure the hardware key is plugged in.

1) Select the "Apply License File™ tab

2) On the bottom (Update File area), browse for the unzipped v2c file that you
received from ADAPT

3) Click on "Apply Update™

4) A message will pop-up when the update is applied successfully.

Collect information from this computer to enable:
(®) Update of existing protection key

Installation of new protection key

Collect Information

Figure 38

button as shown in Figure 38.

e Then click Collect Information. This will open the Save Key Status As dialog window shown in

Figure 39.

4 [E » ThisPC » Documents + v & Search Documents y-]
Organize » Mew folder (7]
~
ADAPT-Builder: ™~ Mame Date modified Type
Manuals Add-in Express File folder
Program Docur- Autedesk Application Manager File folder
Tech Motes Bluetooth Exchange Felder File folder
Custom Office Templates File folder
%3 Dropbox
Cyberlink File folder
@ OneDrive original File folder
= Outleok Files 11 File folder
This PC -
= [ File.c2v 1 Cav File
& Autodesk 360 [ testeav 11/17/2015 248 PM €2V File
[ Desktop
|Z] Documents v o< >
File name: || v
Save as type: | Update receipt file (*.c2v) v
A Hide Folders Cancel

Figure 39
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Type a distinguishable name for the c2v file (ex. YourCompanyName.c2v) and click the Save button.
If you have more than one license on the machine the window shown in Figure 40 will appear.

& Select HASP key

Multiple matching HASPs found. Please select one from the list below or disconnect all but one and press refresh.

HASP HL (619840236)
HASP SL (1037553215865070635)

oK Cancel Refresh |

Figure 40

If you have and are updating a Hardware License (HL) dongle select the HASP HL option. For
Software Licenses the Select HASP key dialogue window will typically not appear as it is common to
have only one Software License on the computer. However, if multiple HASP SL license options are
shown, it is likely one of the licenses is a trial license and the other is the activated perpetual
license requiring an update. If you are unsure which of the licenses needs to be selected, contact
support@adaptsoft.com.

Email the created .c2v file to licensing@adaptsoft.com.

Apply License Update

Once you have sent ADAPT the license profile, the ADAPT licensing team will perform an upgrade of
the license and return to you an executable file that will load the profile into your hardware or
software license. Please perform the following steps on the computer where the hardware license
dongle is located or the computer where the software license is located. Note: Performing an update
cannot happen remotely. The upgrade must be performed on the physical machine that the license is
located on.

If you have not already updated the ADAPT-Licensing Utilities on the machine where you need to
apply the update, install the latest ADAPT-Licensing Utilities software. Make sure you uninstall any
previous versions of the ADAPT-Licensing Tool (the user can do this through the Control Panel), and
manually remove any version of the ADAPT_RUS.exe software on the computer (typically found in
C:\Program Files (x86)\ADAPT\tools folder) before installing the ADAPT-Licensing Utilities. The
ADAPT-Licensing Utilities software can be found on your installation CD or downloaded from the
following link:

http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

Download and place the update executable on the machine where the hardware license dongle or
the software license is located. This executable usually will have a name like HASPUpdate_
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XXXXXXX.zip or XXXXXXX.zip where XXXXXXX is the HASP key ID of your license. The licensing team will send
you this executable after receiving your license profile.

e Double click the update (.exe) file. The Sentinel HASP RUS dialogue window shown in Figure 41
will open.

& Sentinel HASP RUS

Apply Update

Figure 41

e Click the Apply Update button. The text window should give you a status update like the one in
Figure 42. If successfully applied the text window should state “Update written successfully.”
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& Sentinel HASP RUS

11:21:53:
Applying update ..
Update written successfully.

Figure 42

e |If you receive an “Update Failed” message in the text window, please check the Troubleshooting
section of this manual or contact support@adaptsoft.com.
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License Migration

ADAPT now offers “Rehostable” software licenses that can be migrated from one machine to another by the
end-user without the need to contact ADAPT. The License Migration capabilities can only be made available if
your current licensing scheme is a HASP SL AdminMode Rehostable Software License. This guide includes step-
by-step instructions on how migrate the license from one machine to another. If you require additional
assistance, please contact support@adaptsoft.com.

Determine if your license is “Rehostable”
To determine if your Software License is “Rehostable” please follow the steps below.

e Open a web browser on the machine that hosts the license. For network licenses this typically will
be on a licensing server for standalone licenses this will be on the machine from where you run the
ADAPT software.

e Go to http://localhost:1947, this will open the Sentinel/Gemalto Admin Control Center.

e Click on Sentinel Keys under the ‘Options’ menus. This will bring up a list of licenses found on the
machine. ADAPT licenses have a vendor code of 57769.

e Look through the list and find the license with vendor code 57769.

e Under Key Type check to see that the key with vendor code 57769 has a key type of HASP SL
AdminMode Rehostable. The highlighted license in Figure 43 is an example of a Rehostable license.

|
” . .
gemalto Sentinel Admin Control Center
Sentinel Keys Available on LENOVO-T430
Sentinel Keys # Location Vendor KeyID Key Type Configuration  Version Sessions Actions
Products 1 Local 57769 619840296 HASP HL Max 1 - 325 - |Producis| | Features || Sessions || Blink on
Features (57769)
Soasions 2 Local (5577776599) 1016126058299526750  HASP SL Legacy —e - 7.50 - [Products| | Features | Sessions || C2V
3 Local 57769 1046834460089537150 HASP SL AdminMode - 750 - | Products || Features || Sessions || Certificates || C2v
Update/Attach (57769)
4 Local (5577776599) 1047547263792318009 HASP SL AdminMode - 7.50 - | Products| | Features || Sessions || Certificates || C2v
Access Log
b 5 Local 57769  888567367434432060  HASP SL AdminMode - 7.50 - [Products || Features || Sessions | Certiicates || G2V
Configuration (57769) Rehostable T

Diagnostics

Help
About

Figure 43

e [f your license is “Rehostable” you will have the ability to perform a license migration on your own
without needing to contact ADAPT. Please follow the instructions laid out in this manual in the

32


mailto:support@adaptsoft.com
http://localhost:1947/

Structural Concrete Software '

Performing a License Migration section. If your license is not “Rehostable” and you are interested
in migrating to a Software License that is “Rehostable”, please contact sales@adaptsoft.com.
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Performing a License Migration
To perform a license migration of a rehostable software license please follow the instructions below.

e Determine the computer which you want to move the license to. This will be the ‘Recipient
Computer’

e Download and install the latest ADAPT-Licensing Utilities software. Make sure you uninstall any
previous versions of the ADAPT-Licensing Tool (the user can do this through the Control Panel), and
manually remove any version of the ADAPT_RUS.exe software on the computer (typically found in
C:\Program Files (x86)\ADAPT\tools folder) before installing the ADAPT-Licensing Utilities. The
ADAPT-Licensing Utilities software can be found on your installation CD or downloaded from the
following link:

http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

e Open the Sentinel Hasp RUS program by going to Start Menu ->ADAPT-Licensing Utilities >ADAPT
Remote Update System (RUS) or by double clicking the ADAPT_RUS executable located within
C:\Program Files (x86)\ADAPT\ADAPT-Licensing\tools. This will open the dialog window shown in
Figure 44.

Collect Status Information Apply License File Transfer License

Please run this on the computer where the license is located:
a. 5L (soft license) -= Is this the computer where the license is located?
b. HL (hardware key/dongle) -= Make sure the hardware key is plugged in.

Create c2v file to be sent to ADAPT

1) Use "Collect Status Information™ tab

2) Select "Update of existing protection key”™

3) Click on "Collect Information”, and name and save the c2v file.
Using your company name is helpful!

4) Email the c2v file to ADAFT (licensing@adaptsoft. com)

Apply a license update with a v2c file received from ADAPT

a. 5L (softlicense) -= Is this the computer where the license is located?

b. HL (hardware key/dongle) -= Make sure the hardware key is plugged in.

1) Select the "Apply License File" tab

2) On the bottom (Update File area), browse for the unzipped v2c file that you
received from ADAPT

3) Click on "Apply Update™

4) A message wil pop-up when the update is applied successfully.

Collect information from this computer to enable:
(®) Update of existing protection key

Installation of new protection key

Collect Information

Figure 44

e Click on the Transfer License tab. This will display the window shown in Figure 45.

34


http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

Structural Concrete Software '

Collect Status Information Apply License File Transfer License

To transfer {rehost) a license from one computer to another, you run the RUS program on both
computers. On each computer, select the Transfer License tab and perform the appropriate step.

Collect information about the recipient computer

Step 1: On the computer to which you want to transfer the license (the “redpient computer™),
collect and save information about the computer.

Save recipient information to | I I

Collect and Save Information

Generate the license transfer file

Step 2: On the computer that currently contains the license (the "source computer™), select
the license to transfer, read the redipient information fle and generate a license transfer file.

Key Type Key ID Products
SL-AdminMode  888567367434432060 ADAPT-FELT_ w2011

Read the redpient information file from ‘ |

Generate the license transfer file to ‘ |

Generate License Transfer File

Figure 45

e C(lick on the II' button in the section titled “Collect information about the recipient
computer”. This will collect information about the recipient computer. The host computer will use
this information to release the license to the recipient computer.

e Give the Recipient Information File a name. For example in Figure 46 below we have chosen
NewHost for the file name. Make sure to note where the file is being saved so that you can transfer
this file to the host computer (the computer where the licenses currently resides).

&' Save recipient information as

4 Il > ThisPC » Desktop » ~ O Search Desktop

i
Organize +  New folder =- @

~
& This PC

¥ Autodesk 360
[ Desktop

£ Documents
- Downloads ADAPT Personal SpencerTest Untitled424
J Music

=] Pictures

B videos

i Windows8_05 (¢

~ -

[
[

¥ Netwark v

File name: | NewHosﬂ v

Save as type: | Recipient information file (*.id) ~

n HideFlders Conce

Figure 46
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Click Save. This will bring you back to the Transfer License Tab of the Sentinel RUS.
Click the Collect and Save Information button. This will save the Recipient Information file. You
should see a screen similar to Figure 47, confirming the creation of the Recipient Information File.

# RUS *

The recipient infermation is stored in the file
C:/Users/Consulting/Desktop/NewHost.id.

Ensure that this file (or a copy of this file) is accessible on the computer that
currently contains the license,

Figure 47

Find the host computer (the computer where the licenses currently resides). A Software License
(SL) can be located on either your local machine or a “license server” computer depending on
whether the license is a local or network software license. If the user has a network software
license the user can locate the license by going to the Sentinel Admin Control Center
(http://localhost:1947) and clicking on Sentinel Keys under the Options menu. Here you can see
the licenses on the subnet as well as the name of the computer the license is on.

Once the user has found the host computer, proceed to the next step. Note: Performing a license
migration cannot happen remotely. The migration must be performed on the physical machine that
the license is located on.

Copy the Recipient Information File you saved from the Recipient Computer to the Host Computer.
Open the Sentinel Hasp RUS program on the host computer.

Click on the Transfer License tab.

Click on the II' button to the right of where it says, “Read the recipient information file
from...”.

Navigate to and select the Recipient Information File you copied to the machine as shown in Figure
48.

" Select the recipient information file

4 Bl » ThisPC » Desktop » v | & Search Desktop -l
Organize » New folder =~ M @
| Documents ~
=] Pictures
ADAPT-Builder = - = =
= - = S
Builder
David 16151_L4_ADAPT ADAPT Personal SpencerTest
Licensing
22 Dropbox
@ OneDrive =
3 This PC Untitled424 MNewHost.id
& Autodesk 360
[ Desktop
T ¥
File name: | MewHost.id v‘ Recipient information file (*.id) ~
Figure 48
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e Click Open

e C(lick on the II' button to the right of where it says, “Generate the license transfer file to...”.
Give the License Transfer File a name. For example in Figure 49, below we have chosen
LicenseTransferFile for the file name. Make sure to note where the file is being saved so that you
can transfer this file to the host computer (the computer where the licenses currently resides).

& Save the license transfer file as

« v 4 BB+ ThisPC » Desktop » v|®| | search Desktop

Organize = Mew folder
ADAPT-Builder :
Builder
David =

(S = =
Licensing

& Dropbox 16151_L4_ADAPT ADAPT Personal SpencerTest

¢@& OneDrive

[ This PC =
=
¥ Autodesk 360

[ Desktop Untitled424

[Z Documents v

File name: | LicenseTransferFile

Save as type: | License transfer file (*.h2h)

n HideFlders Conce

Figure 49

Click Save

Click Generate License Transfer File button. You will be prompted to confirm the transfer as shown
in Figure 50 below.

Are you sure that you want to move license key "388567367434432060" from this
computer to computer "3420-LAPTOP"?

Yes

Figure 50

Click on Yes. This will save the License Transfer file. You should see a screen similar to that shown in
Figure 51, confirming the creation of the Recipient Information File.

The generated license transfer file is:
C:/Users/David/Desktop/LicenseTransferFile.h2h.

On the computer te receive the license (recipient computer), use the Apply
License File tab in RUS to apply this file (or a copy of this file).

Figure 51

Copy and Save the file created to the Recipient Computer.

Open the Sentinel Hasp RUS program on the Recipient Computer.
Navigate to the Apply License File tab.
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e C(lick on the II' button to the right of where it says “Update File” at the bottom right of the
window.

e Navigate and select the Transfer File that you created from the host computer and copied to the
recipient computer.

e Click Open
e Click Apply Update in the lower left corner of the Apply License File tab of the Sentinel Hasp RUS
program.

e If the transfer is successful you should receive a confirmation as such. An example of the
confirmation is shown in Figure 52.

“# RUs — O b4

Collect Status Information Apply License File  Transfer License

Rehosted License

source_host LENOVO-T430
redpient_host5420-LAPTOP
rehost_time  Fri Dec 8, 23:08:02 UTC
wvendor 57759

vendor_id 57769

hasp_id 388567307434432060

15:12:45:

Applying update from file E:\LicenseTransferFile.hzh
Update written successfully.

Update File |E:\,LicenseTransferFiIe.h2h | | |

Apply Update

Figure 52

e To double check that the license is on the new computer you can go to http://localhost:1947 and
check to make sure the license is now local to the Recipient Computer.

e Once this is done the user can start using the software and accessing the license from the new
machine that hosts the license.

38


http://localhost:1947/

tructural Concrete Software

ADAPT Licensing Utilities

With the release of our 2017 versions of ADAPT software we have also released a new utilities software that
contains utilities and tools related to the licensing of ADAPT software. The new utilities package is titled
ADAPT-Licensing Utilities. This section describes the installation procedure, content, and use of the ADAPT-
Licensing Utilities software’s and shortcuts. This set of tools can be used for license activation, license upgrade
and diagnostics of licensing for ADAPT software.

The installation package contains the following licensing tools:

- ADAPT Licensing Tool (ADPTLicensingApp.exe)

- ADAPT Remote Update Software (ADAPT_RUS.exe)

- Sentinel Runtime Environment Drivers (haspdinst.exe)
- HASP Firmware Update Utility (FirmwareUpdate.exe)
- Auxiliary program shortcuts

Installation of ADAPT Licensing Utilities software.

e We must first remove old versions of the above software from the machine we want to install the
ADAPT Licensing Utilities software on.

e Go to Control Panel DUninstall a program to open Program and Features window of the Window
Operating System.

e |If ADAPT-Licensing Tool is listed here click on the name and choose ‘Uninstall’.

e Once the ADAPT-Licensing Tool is uninstalled, we must now look for old copies of the
ADAPT_RUS.exe software.

e Go to C:\Program Files (x86)\ADAPT\ if you have a folder named ‘tools’ within this folder. Select the
‘Tools’ folder and delete it by clicking the DELETE key on your keyboard.

e Open up afile explorer and in the search parameters search for other instances of ADAPT_RUS.exe
on the machine. If you find more instances manually delete them by selecting them and clicking the
DELETE key on your keyboard.

e Once older versions of these software’s have been removed from the machine you can download
and install the latest ADAPT-Licensing Utilities software. The ADAPT-Licensing Utilities software can
be found on your installation CD or downloaded from the following link:

http://adaptsoft.com/licensing/ADAPT-Licensing-Utilities.zip

e Once you have downloaded the ADAPT-Licensing 20xx Setup (20xx-xx-xx).exe, double click on the
file to start the installation procedure.

e Follow the on-screen prompts to complete the installation.

e Reboot the computer once the installation has been completed.

ADAPT-Licensing Tool (ADPTLicensingApp.exe)

e Thisis a program used to activate a license on a network server that does not have any other
ADAPT software installed on it.

e The ADAPT-Licensing Tool can be accessed by going to Start Menu =ADAPT Licensing
Utilities 2ADAPT-Licensing Tool or by navigating to C:\Program Files (x86)\ADAPT\ADAPT-
Licensing and double clicking on the ADPTLicensingApp.exe, after the ADAPT Licensing Utilities
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0 Use this interface to updatefactivate license(s).

Activation requires a pre-purchased product key and an active
internet connection,

License Key: | 1008765396473004899 il

Product Key: Activate...

Progress:

Please contact ADAPT to obtain a valid USB-based license or activate
# your software-based license with a pre-purchased product key.

| ADAPT Corporation  ADAPT International  support@adaptsoft.com
Redwood City, CA  Kokata www.adaptsoft.com

UsA India

Figure 53

ADAPT Remote Update Software (ADAPT-RUS.exe)

This is a program used to read the profile of the license, perform updates of the license, and allows
the user to move/migrate a software licenses from one machine to another machine.

The ADAPT Remote Update Software (ADAPT-RUS.exe) can be accessed by going to Start

Menu 2ADAPT Licensing Utilities >ADAPT Remote Update Software (RUS) or by navigating to
C:\Program Files (x86)\ADAPT\ADAPT-Licensing\tools and double clicking on the ADAPT_RUS.exe.
The program will open to the window shown in Figure 54.

Collect Status Information Apply License File Transfer License

Please run this on the computer where the license is located:
a. 5L (softlicense) - Is this the computer where the license is located?
b. HL (hardware key/dongle) -> Make sure the hardware key is plugged in.

Create c2v fle to be sent to ADAPT

1) Use "Collect Status Information™ tab

2) select "Update of existing protection key™

3) Click on "Collect Information”, and name and save the c2v file.
Using your company name is helpful!

) Email the c2v file to ADAPT (licensing@adaptsoft.com)

Apply a license update with a w2c file received from ADAPT

a. 5L (softlicense) - Is this the computer where the license is located?

b. HL (hardware key/dongle) -> Make sure the hardware key iz plugged in.

1) Select the "Apply License File™ tab

2) On the battom (Update File area), browse for the unzipped v2c file that you
received from ADAPT

3) Click on "Apply Update™

4) A message will pop-up when the update is applied successfully.

Collect information from this computer to enable:
(® Update of existing protection key
() Installation of new protection key

Collect Information|

Figure 54
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Sentinel Admin Control Center (Shortcut)

This is a quick link shortcut to the Sentinel Admin Control Center which is the graphical user
interface to the license manager.

The Sentinel Admin Control Center can be accessed using the shortcut by going to Start

Menu >ADAPT Licensing Utilities Sentinel Admin Control Center or by opening a web browser
and going to http://localhost:1947. The program will open to the window shown in Figure 55.

gemalto Sentinel Admin Control Center
Options Admin Contrel Center Help
sl Admin Control Center Help
Products
Features
Sa - Welcome 10 the Admin Control Center. Thiss application enables you to manage acoess to softwarn: Boenses and Features, 10 control detachable licenses, o control sessions, and to
sbon diagre problems.
Updalefttach e ¥ou can select the languiage in which Aderin Cantrol Gentes & @splayed by clicking the ..mm\f || oy .wm.um 1o the requined Eanguarge {displiged al the baltom of the Options
pnlle] To view all available languages, o 1o download olher language packs, cick te M
Access Log The Adenin Cantrol Cinter enables you to monilor the fallewing
Confguration

- Allthe Santinel protaction kays that are curransly available on the natwark servar, including their idantity typs, and lecation
Diagnestics = The runber of users currently loggisd in b a proleckon key, and e maximum menber of wsers allowed o be smallaneously logiged info thal specific key
» The Features 1o which each protection key allows access, and any restrictions that apply to the Faature

Help = The users who are currently legged into a specific protection key. Including detalled login Information

About Mestee: BL UseerMuchs keys are ondy deplayed for the local machine. 5L UserMode keys are nol displiged when th confiqution paameler Do Not Load hasplmy.exe i secid
Veu can parform actions, such as

Datachmg a license from the network and altaching it 1o your machine of a differant recipient maching
liconse
= lnstalling an up.s.m too i ficasns o @ ey Thal s visible in Ademin Conlrol Center

‘You can make basic configuration changes, including:
= Setting the display refresh time
= = Configuring access permissions from a :lmntmadunelo a remote server, and configuring a server 1o allow i to be remotely accessed
+ Duefining values for Products with detachable Boenses

The Disgnastics page enables you to view system information related to the cumrent Sentinel License Manager, and to generate repans.

Ralated Topics

Figure 55

If the screen shown in Figure 55 does not open please refer to the Cannot access Sentinel Admin
Control Center (http://Localhost:1947) section of this guide.

HASP HL Firmware Update (FirmwareUpdate.exe)

This is a quick link shortcut to Gemalto HASP HL Hardware key firmware update. This is used to
update the firmware in HASP Hardware Dongles from version 2.16 to version 3.21.

The HASP HL Firmware Update tool can be opened using the shortcut by going to Start

Menu 2ADAPT Licensing Utilities >HASP HL Firmware Update or by navigating to C:\Program Files
(x86)\ADAPT\ADAPT-Licensing\tools and double clicking on the FirmwareUpdate.exe program. The
program will open to the window shown in Figure 56.
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Apply License Update l

HASP HL firmware update utility

This utility updates the fimware of HASP HL keys from version 2.16ta
version 3.21 and enables HASP SRM functionality.

Note: Before clicking Apply Update, ensure that only one HASP HL
key is connected to the computer.

Do NOT disconnect the key during the update process.
The update process may take a few minutes.

Apply Update

Figure 56

Sentinel Run-Time Installer (Info) (Shortcut)

This is a quick link shortcut used to determine information about the Sentinel LDK License drivers

that are currently installed on the machine.

The Sentinel Run-Time Installer (Info) shortcut can be opened by going to Start Menu ADAPT
Licensing Utilities ?Sentinel Run-Time Installer (Info). The program will open to the window
shown in Figure 57 where the user can then read information about the drivers installed on the

machine.

Sentinel Run-time Environment Installer »

In=ztalled Paclkage Driwvers 7.63:

hlwdd.dll 2.21
alk=clazs =ys 1.32
akshasp. sy= 4. 26
akshhl  =vs= 1.26
alksu=sh. =v= 344
akspocard . sys not loaded
aksh=pt3 dll 1.23
akshhl32 dll 1.26
aksusbS.dll 1.32
hazpln=. exe 20.3
hardlock sys 3.91
ak=zfridge . sy= 1.77
ak=df .=v= 1.52

Installer Package Drivers 7.63:

hlwdd.dll 2
ak=class . sys 1
alkshazp. =vs 4
alkshhl =v= 1
aksush. =v= 3
alkspoccard . svs 1
alksh=pt3 d11 1.23
akshhl3z dll 1
aksusht . dll 1
hasplms. exe 20.
hardlock sys 3
akzfridge sv= 1
aksdf . =sys 1

Figure 57
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Sentinel Run-Time Installer (Install) (Shortcut)

This is a quick link shortcut used to install the licensing drivers for the Gemalto Sentinel LDK
Licensing.

The Sentinel Run-Time Installer (Install) shortcut can be opened by going to Start Menu 2ADAPT
Licensing Utilities 2Sentinel Run-Time Installer (Install). The program will automatically start the
installation of the drivers and prompt the user when the driver install is complete.

Using this link, the shortcut sends additional flags when it calls the installation of the licensing
driver to ensure the complete upgrade and install of the licensing drivers.

Sentinel Run-Time Installer (Remove) (Shortcut)

This is a quick link shortcut used to uninstall the licensing drivers for the Gemalto Sentinel LDK
Licensing.

The Sentinel Run-Time Installer (Remove) shortcut can be opened by going to Start Menu >ADAPT
Licensing Utilities Sentinel Run-Time Installer (Remove). The program will automatically start to
uninstall the drivers and prompt the user when the driver uninstall is complete.

Using this link, the shortcut sends additional flags when it uninstalls the licensing driver to ensure
the complete uninstall of the current and any older licensing drivers.
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Troubleshooting
Please use this section of the manual to identify and resolve basic problems with ADAPT Licensing.

Program cannot Find a License

e The most common reason the program cannot find a license is that the Sentinel LDK License
Manager Service is not installed or running. You can check to see if this service is installed and
running by going to Control Panel->Administrative Tools->Services. Here, the user should check
that the Sentinel LDK License Manager Service is in the list and the service is started.

e [f the Service is started and you still cannot find a license, the usual cause is an out-of-date or
corrupt driver. The user can download and install the latest driver by installing the ADAPT-Licensing
Utilities software. Once this software is installed the user can go to Start Menu >ADAPT Licensing
Utilities ?Sentinel Run-Time Installer (Remove). This will remove any current and old drivers in the
machine. The user can then go to Start Menu 2ADAPT Licensing Utilities ?Sentinel Run-Time
Installer (Install). This will install the latest licensing drivers.

Note: If you are trying to access a Network License and a driver install is required per the steps
above, it is recommended to install the latest drivers on both the client computer and the license
server.

e Other common causes of being unable to access a license and their solutions are:

0 Opening a different version of the software than what the license is programmed for. The user
should make sure they are running the software version they are licensed for. If unsure, the
user can contact support@adaptsoft.com to find out exactly what versions they are licensed
for.

0 Trying to access a Network License that has reached the limit of licenses available. To check this
the user can go to Start Menu 2ADAPT Licensing Utilities 2Sentinel Admin Control Center or
open a web browser and go to http://localhost:1947. When the Sentinel Admin Control Center
opens the user can click on Sentinel Keys under the Options menu. Select the Net Features
button in the Action column for the license in question. In this screen you will have options to
check the number of logins to the license, the limit of logins for the license, and the number of
sessions in use. If the user clicks the Browse button, they have the option to see what
computers have the license checked out and they can even recall the license. This option is
only available for network licenses that have been configured on the server side to allow access
from remote clients. The option the highlighted option shown in Figure 20 of this document. If
this option is not selected, the end-user is unable to view or terminate open sessions.

0 The useris not on the same subnet as the licensing server. To solve this issue please see the
Accessing a Network License from a Different Subnet or VPN section of this manual.

Cannot access Sentinel Admin Control Center (http://Localhost:1947)

e The most common reason the Sentinel Admin Control Center cannot be accessed is that the
Sentinel LDK License Manager Service is not installed or running. You can check to see if this service
is installed and running by going to Control Panel->Administrative Tools->Services. Here, the user
should check that the Sentinel LDK License Manager Service is in the list and the service is started.

e [f the service is not in the list, please reinstall the licensing drivers. The user can download and
install the latest driver by installing the ADAPT-Licensing Utilities software. Once this software is
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installed the user can go to Start Menu >ADAPT Licensing Utilities ?Sentinel Run-Time Installer
(Remove). This will remove any current and old drivers in the machine. The user can then go to
Start Menu 2ADAPT Licensing Utilities ?Sentinel Run-Time Installer (Install). This will install the
latest licensing drivers.

Note: If you are trying to access a Network License and a driver install is required per the steps
above, it is recommended to install the latest drivers on both the client computer and the license
server.

Sentinel Driver Fails on Install

If the Sentinel driver fails upon install it is usually due to a corrupted legacy driver or the driver is
still in use. For a Hardware License (HL) you can remove the dongle from the computer and try
again.

For a Hardware License (HL) where the driver fails even after removing the key or for a Software
License (SL) where the driver fails please follow the following steps in order to try to remove the
old corrupted driver.

O Go to Start Menu 2ADAPT Licensing Utilities DSentinel Run-Time Installer (Remove). This will
remove any current and old drivers in the machine.

O The user can then go to Start Menu 2ADAPT Licensing Utilities ?Sentinel Run-Time Installer
(Install). This will install the latest licensing drivers.

Note: If you are trying to access a Network License and a driver install is required per the steps
above, it is recommended to install the latest drivers on both the client computer and the

license server.

0 If the driver still fails to install please contact support@adaptsoft.com.

Activation of a Software License Fails Due to a Communication Layer Error

The most common cause is due to outbound and inbound communication blocks over port 1947 by
a firewall on the computer or entire Local Area Network (LAN). Ensure that firewalls between the
two machines are allowing communication over port 1947.

If the firewalls are allowing communication over port 1947 and you still receive a Communication
Layer Error please contact support@adaptsoft.com.

Update Failed Error in ADAPT_RUS

The most common reason for a failed update is that it was not performed at the computer where
the license is located. Please make sure you are on the computer where the license is located and
are running the update .exe file physically on that computer and not through a Remote Desktop
Session or a Terminal Server.

Another reason an update can fail is missing or skipping a previous update that had been created
and sent to the user. In this event, the ADAPT-RUS program will output a key mismatch error. To
prevent this error, the user can find the previous update and install it before installing the latest
update. If you cannot find the previous update ADAPT will have to format the license and start the
update procedure over. Contact support@adaptsoft.com in order to start the process of resolving
the mismatch error. Note that when ADAPT sends a license update, the assumption is made that
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the end-user applies the update. To avoid this error and potential program down-time, we strongly
encourage the end-user to only participate in the upgrade process for a given yearly update if they
intend on updating to the new version.

e Another error that is less common is that the wrong license is selected to be updated. The ADAPT-
RUS will give an error stating that a key with the correct key ID is not found. The user can go to
http://localhost:1947 and click Sentinel Keys under the Options menu. Here the user should see

the licenses on the computer. Please locate the license with a Key ID that matches the number on
the key update .exe file and reapply the update.
e For any other issues please contact support@adaptsoft.com.

Software Requirements

Windows:

e Windows 7 SP1

e Windows 8.1 SP1

e Windows Server 2008 R2 SP1

e Windows Server 2012 R2

e Windows Server 2016

e Windows Server 2019

e Windows 10 loT Enterprise 2019 LTSC
e Windows 10 Version 1903

Virtual Machines:

The VM detection and VM fingerprinting capabilities provided by Sentinel LDK have been validated on
the following technologies:

e Parallel Desktop 14 for Mac

e VMware Player 6.0.3 (Free for non-commercial use)

e VMware Workstation 15

e VMware ESXi 6.5, 6.7

e Hyper-V Server 2019 (SL only)

e Xen49

e KVM (RHEL 7.5, Ubuntu 18.04 server, Debian 9.x)

e Microsoft Azure

e VirtualBox 6.0.x
Note: An application that has been protected for performance profiling (with AppOnChip) will not
work correctly with earlier versions of Virtual Box.
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